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SUMS POLICY

OZUSTUNIS DAMPER olarak, damper dorse ve yari rémork imalati sektérinde lider, guvenilir ve strdtrtlebilir
bir marka olma vizyonumuz dogrultusunda; tum kaynaklarimizi insan hayatina, ¢evreye ve kalitede mukemmellige
adamayi taahhut ederiz.
Uretim sireglerimizde ve sundugumuz Ortinlerde kalite standartlarini en tst dizeyde uygulamak temel ilkemizdir.
Kalite Ilkelerimiz (Uriin ve Hizmet Milkkemmelligi)
e Agir Hizmet ve Dayaniklilik: Agir nakliye ve yol kosullarina uygun, uluslararasi normlarda guvenl,
dayanikli ve yuksek performansli damper dorseler (retmek.
» Misteri Odakhlik: Musteri beklentilerini en Ust dizeyde karsilayarak satig Oncesi ve sonrasi
sUreclerde kesintisiz musteri memnuniyeti saglamak.
e Sirekli lyilestirme: Uretim teknolojilerimizi, kaynak, montaj ve boya kalitemizi en son teknik
yeniliklerle surekli geligtirmek.
Taahhutlerimiz
o Yasal Uyum: Yururlukteki tum ulusal/uluslararasi mevzuatlara, standartlara ve musteri sgartnamelerine
eksiksiz uymak.
e Calisan Katihmi ve Egitim: Calisanlarimizi ve tedarikgilerimizi SUMS bilincini artirmak amaciyla
duzenli olarak egitmek; calisan temsilcilerinin géruslerini alarak slreglere dahil etmek.
e Denetim ve Seffaflik: SUMS Yoénetim Sistemimizi duzenli olarak denetlemek, performansimizi

gdzden gecirmek ve surekli iyilegsme saglamak.
Bu politika, tim OZUSTUNIS DAMPER c¢aliganlan tarafindan benimsenir, tedarikgilerimize ve alt

yliklenicilerimize iletilir ve tiim paydaslarimizin erigimine agiktir.

As OZUSTUNIS DAMPER, in line with our vision to be a leading, reliable, and sustainable brand in the dump
trailer and semi-trailer manufacturing sector, we are committed to dedicating all our resources to human life, the
environment, and excellence in quality. Applying the highest quality standards in our production processes and
the products we offer is our fundamental principle.

Our Quality Principles (Product and Service Excellence)
« Heavy Duty and Durability: To produce safe, durable, and high-performance dump trailers suitable for heavy

transport and road conditions, in accordance with international norms.
. Customer Focus: To ensure uninterrupted customer satisfaction in pre-sales and post-sales processes by

meeting customer expectations at the highest level.
. Continuous Improvement: To continuously improve our production technologies, welding, assembly, and paint
quality with the latest technical innovations.

Our Commitments
» Legal Compliance: To fully comply with all applicable national/international legislation, standards, and customer

specifications. « Employee Participation and Training: To regularly train our employees and suppliers to increase
SUMS awareness: ¢ Including employee representatives in the processes by taking their views into account. *
Auditing and Transparency: Regularly auditing our SUMS Management System, reviewing our performance, and
ensuring continuous improvement. This policy is adopted by all OZUSTUNIS DAMPER employees,
communicated to our suppliers and subcontractors, and accessible to all our stakeholders.
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